
The Check Out 
The property must be ready for handover in accordance with 
the vacating instructions given by the Landlord/Agent, at the 
date and time of the check-out inspection 

You do not have to be present but you are more than welcome to stay whilst 
the Check Out takes place. However, you will need to meet the Clerk at the 
allocated time in order to hand over keys. All personal belongings must be 
removed before the inspection takes place. 

Important steps ahead of 
the End of Tenancy 
- All door and window keys, fobs and parking 

permits must be returned. 

- You must provide a forwarding address at 
check out to facilitate the return of the 
deposit. 

- Standing orders must be cancelled. 

- Utility accounts must be paid in full and 
closed. 

- Abortive Check Out fees or fees where the 
Check Out has been cancelled or requested 
rearrangement by the tenant at least three 
hours before the Check Out is due to take 
place will be applied. The cost of this will be 
£30. 

End of Tenancy 
A Tenants’ Guide to the end of their tenancy and the Check Out

Costs of making 
good 
Where the terms of 
the tenancy 
agreement have 
been broken, 
deductions from the 
deposit will be 
claimed for the cost 
of reinstating the 
property including 
professional and 
other third party 
costs. 

Gardens 
Gardens must be 
neat and tidy with 
lawns and borders 
weeded (unless the 
landlord has agreed 
to do this in the 
tenancy agreement. 

Rent 
Rent due must be 
paid in full before 
the end of tenancy. 

Cleaning 
The property must 
be cleaned to the 
required standard, 
taking into account 
any special 
instructions already 
given.



What will be highlighted in the Check Out? 
- Cleaning : Soiling is not considered to be ‘Fair Wear and Tear’. If the standard of cleaning is not satisfactory, the cost of 

further cleaning could be added to any other charges outside fair wear and tear on the Check Out report. The 
following are the most common overlooked areas: 

   Skirting boards, dado & picture rails and recessed areas of doors, light fitting and shade, blinds and extractors must be     
free from dust and light scuffs 

    Light bulbs will need to be replaced where needed, including kitchen extractor fans, oven and fridge. 

    Mildew, scale, soap residue and grease will need to be removed from tiled areas including grout and seals. 

    Kitchen cupboards (door edges, drawers, shelves and handles) are to be clean. 

    Kitchen appliances should be cleaned to include seals, trays and glass. 

    Fridge and freezers should be emptied, wiped and freezers defrosted. 

    Bathroom and kitchen fixtures limescale to be removed if possible (including shower heads) 

    Linens and curtains should be cleaned (please check labels for cleaning instructions) 

    Drawers and wardrobe unit interiors should be clean and clear of dust and debris. 

    Windows should be cleaned (inside and out, subject to access) 

    Upholstery, sofa bases, cushion covers and dining/other chairs will need to be clean (check labels) 

    Gardens, including any garden furniture and/or patios will need to be clean and clear of rubbish. 

- Gardening : If a gardener is not employed for the property, you will be required to maintain the garden. This includes 
cutting of lawns, weeding, and maintaining the garden according to the season. If the standard is found to be untidy 
and not within season, the tenant may be charged for any necessary work at the end of the tenancy. If any plants or 
trees have been removed during the tenancy by the Tenant without the Landlords permission, this may result in costs 
incurred for replacement. 

- Decoration: If you have not asked for permission prior to putting nails, pins and other fixtures into walls or have put 
tack or tape onto walls, this is not often allowed under most tenancy agreements and all marks will be noted at Check-
out and any damage or repair work in order to make good any marks could be charged to the tenant. 

- Damaged items: If an item has been damaged during the tenancy such as stains to sofas, broken furniture or 
appliances etc, this could be charged to the tenant and will be highlighted on the Check Out 

- Missing items: Any items that have been removed and disposed of by the tenants during the tenancy will be noted on 
the Check Out. The tenants may be liable for its replacement if the Landlord had not given prior permission for these 
items to be removed. 

- Items left in the property: If personal belongings have been left in the property by the Tenants at the Check Out, they 
will be liable for the cost of the removal and disposal. If you do not have permission by the Landlord/Agent to leave 
furniture behind, it must be removed at the end of the Tenancy. 

- Evidence of pets or smoking: Costs for redecoration due to smoking or pet stains or marks in the property can look to 
be covered by the Tenants and their deposit. 


